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Background on OPTN Patient Registration Fee Collection 
Most of the operating costs of the Organ Procurement and Transplantation Network (OPTN) 
are paid for by patient registration fees. These fees are paid by transplant programs for each 
candidate they add to the national transplant waiting list. The fee amount is set each year 
by the OPTN Board and approved by HRSA. 

In March 2025, Congress passed the 2025 Full-Year Continuing Appropriations and 
Extensions Act (Sec. 1904 in P.L. 1968) which includes a key provision affecting the organ 
transplantation community. Section 1904 grants HHS explicit legal authority to directly 
collect and distribute registration fees from OPTN member institutions. For decades, 
UNOS, as the sole OPTN contractor, has managed this fee collection process. 

Under the new law, HHS will now assume responsibility for collecting these fees, a shift 
designed to: 

• Enhance transparency in how fees are collected and used;

• Expand opportunities for multiple best-in-class contractors to support the
operations of the OPTN;

• Strengthen oversight, performance, and accountability across the network.

HRSA anticipates beginning to invoice transplant hospitals in October 2025 for OPTN 
patient registration fees for transplant candidates added to the waiting list after August 
31st, 2025 via Pay.gov, a secure, no-cost federal payment platform used by many U.S. 
government agencies. 

On August 25, 2025, HRSA approved the OPTN Board of Directors’ recommended Fiscal 
Year (FY) 2026 Patient Registration Fee of $1,036 per transplant candidate. This fee will go 
into effect on October 1, 2025. 

For more information, please visit the OPTN Patient Registration Fee web page. 
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Important Reminders 
1) Do not create a Pay.gov account at this time as you will be prompted to create a

Pay.gov account when you receive the first invoice.

2) Please ensure that you have provided HRSA the contact information (name, email,
phone number) for all individuals at your organization who will be responsible for
reviewing, approving, and/or processing the OPTN Patient Registration Fee
payments; this must include the individual who actually pays the invoice.  Only
points of contact you have confirmed with HRSA will receive emails with links to the
invoices.  Invoices cannot be forwarded to other people in your organization. Please
send any updates or changes to your organization’s contact information to
OPTNFeeSupport@hrsa.gov.

3) At this time, Pay.gov can only accept payments via ACH debit or credit cards for
registration fees.  ACH debit requires your organization to provide your bank
account and routing information in Pay.gov, which is a secure web portal used by
multiple federal agencies and sponsored by the U.S. Department of Treasury.

4) Transplant Centers will have 30 days from the date of invoice to transmit payment
to HRSA.

5) Payments from your bank account will be charged the next business day. Credit and
debit card payments are charged immediately and should be reflected in your
account within 24 hours.

6) HRSA will only bill transplant centers for the OPTN Patient Registration Fee
(currently $868 per transplant candidate; increasing to $1,036 per transplant
candidate beginning October 1).  The OPTN Patient Registration Fee is the only
fee transplant centers are required to pay as OPTN members to support the
operations of the OPTN under the OPTN Final Rule (42 CFR § 121.5). Any additional
fees, such as the UNOS fee, are payable at the discretion of the Transplant Hospital.
Neither HRSA nor the OPTN has a role in billing or collecting those optional fees.
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Customer Support 

Issue Contact Information Availability 
Pay.gov account 
issues 

800-624-1373
Contact form

Monday - Friday from 8 
am - 7 pm 
Eastern time. Hours 
are subject to change. 

Pay.gov FAQs https://www.pay.gov/public/help/faqs 
- note that not all of these Q&As will
apply to OPTN Patient Registration
Fee collection

Log-in issues ID.me support center or 
Login.gov support center – depending 
on which sign-in method you elected 
to use. 

Questions about OPTN 
Patient Registration 
Fee invoice (e.g., 
amount, due date, 
etc.) 

OPTNFeeSupport@hrsa.gov Monday – Friday 

W-9 and/or vendor
support applications

Toni Spencer 
toni.spencer@psc.hhs.gov 

Please cc 
OPTNFeeSupport@hrsa.gov for 
awareness 

Monday – Friday 
























